
Why it show up the Service Uninstall when I login the CamPro Express 64? 

 

Ans:  

Please note that CamPro Express 64 support on OS as below: 

OS: Windows XP, Windows2003, Windows Vista, Windows 7 (32 bit edition)  

Please follow the Software Installation steps as below to avoid the above mention 

situation: 

 

1.>Open the software folder and double click on the setup.exe for starting the  

installation. If your operation system is Windows Vista or 7 (32 bit edition), please right  

click on the setup.exe and select the “Run as administrator” for installing the program.  

 

 

 

 

 

 

 



2.> The installation program will prepare to install the program. 

 
 

3.> Click on “Next” for the next step of installation until the “Finish” button  

comes up. 

 
 

4.> After the installation, the icon of CamPro Express64 will show on the desktop. Or  

you might find the short cut in the “Start -> Program File-> AirLive -> CamPro  

Express 64”. 

 

5.> If your operation system is a Windows 7 (32 bit edition), please right click  

on the icon and configure the privilege level to administrator. 



 
 

6.> Double click on the desktop icon for starting the program. By default, you don’t  

have to input your user name and password for logging into the system. The login  

window will show up as below.  

 


